March 10, 2003

TO: ALL HYUNDAI DEALER PRINCIPALS:
ALL HYUNDAI SERVICE MANAGERS:
ALL HYUNDAI PARTS MANAGERS:

REFERENCE: Campaign 049, Santa Fe V6 Crankshaft Position (CKP) Semsor
Inspection/Replacement - Expanded Vehicle Production Range

Hyundai Motor Ametica, in accordance with the requirements of the Netional Traffic and
Motor Vehicle Safety Act, has expanded the population of vehicles involved in
Campaign 049, 2001 Santa Fe V6 vehicles manufactured beginning March 31, 2001
through August 14, 2001 are now included in the campaipn. Consumers with vehicles
manufactured from March 31, 2000 through February 28, 2001 were previonaly notified
by mail in March 2002. Customers with vehicles manufactured from March 1, 2001
through August 14, 21 are now also being asked by mail to take their vehicles to their
servicing Hyundai dealer to have the campaign completed

Enclosed with the Service Manager’s letier are materials developed for your use: (5)
copies of the Technical Service Bulletin containing instructions on performing the repair
and submitting the campaign ¢laim, 3 copy of the Castomer Notification Letter, and a
VIN listing of vour retail customers affected by this campaign.

Customer notification latiers for vehicles manufactured from March 1, 2001 through
August 14, 2081 will be sent on March 10, 2003.

Hyundai appreciates your cooperstion in properly completing this campaign. Questions
may be directed 1o your District Parts and Senvice Manager.

Sincerely,

Chuck Halper
Vice President of Service

Enclosures:



